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Abstract: This research aims to determine the effectiveness of the use of Reinforcement 
Sensitivity Theory (RST) towards increased motivation to learn students through group 
counseling services. This research uses quantitative approach method with non-equivalent 
control group design.  The research sample amounted to 14 students who have 
motivational learning problems that have not been expected. The data collection 
techniques in this study used scale techniques using purposive sampling. Data analysis 
techniques using Wilxocon test and Mann-Whitney Test. The results of this research show 
that Reinforcement Sensitivity Theory (RST) through group counseling services proved to 
be an effective learning motivation for students.  
Keywords:  Reinforcement Sensitivity Theory (RST);  Learning Motivation;  Group 
Counseling 
 
Abstrak:. Penelitian ini bertujuan untuk mengetahui keefektifan penggunaan  
Reinforcement Sensitivity Theory (RST)  terhadap peningkatan motivasi belajar siswa 
melalui layanan konseling kelompok. Penelitian ini menggunakan metode pendekatan 
kuantitatif dengan desain non-equivalent control group design.  Adapun sampel penelitian 
berjumlah 14 siswa yang memiliki permasalahan motivasi belajar yang belum sesuai 
dengan harapan. Teknik pengumpulan data pada penelitian ini digunakan teknik skala 
dengan menggunakan purposive sampling. Teknik analisis data menggunakan uji wilxocon 
dan uji mann-whitney. Hasil dari penelitian ini menunjukkan bahwa Reinforcement 
Sensitivity Theory (RST)  melalui layanan konseling kelompok terbukti efektif tehadap 
motivasi belajar siswa.  
Kata Kunci: Reinforcement Sensitivity Theory (RST);  Motivasi Belajar;  Konseling 
Kelompok 
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Humans are creatures that have a mind 
and character, so as a social creature human 
cannot be separated from the interaction of the 
environment in which they live. The 
environment itself has an important role in 
shaping individual behavior. Behavioristic theory 
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emphasizes scientific studies of various 
behavioral responses that can be observed and 
determinants of their environment. In other 
words, behavior focuses on interactions with the 
environment that can be seen and measured. The 
relationship between one individual and the 
individual where the family as the basis of 
education, schools as educational developers, 
and the community will encourage the principle 
of behavior change that is widely applied (King, 
2010); (Walgito, 2019); (Samsudin, 2018). 
Every person certainly cannot be 
separated from the interaction in the 
neighborhood, both family, school and 
community. Like a student who cannot be 
separated from interactions in the school 
environment both interactions with teachers, 
students, and interactions with other schools. 
Teaching and learning process inside and outside 
the classroom is one form of interaction between 
students and teachers because students can play 
an active role in the learning process. This is in 
line with the opinions of Desi, Rahayu & Solihin 
(2014); Bali (2015) social skills are obtained 
through a process of learning activities, both 
learning from parents as figures closest to 
children and learning from peers and the 
community. The importance of various kinds of 
social skills for students at this time is needed to 
be applied in the learning process. 
Associated with the learning process 
carried out by students greatly affect student 
achievement. In achieving good learning 
achievement, it is inseparable from the 
motivation to learn. This is in line with the 
opinion of Malayu (2010); Shuck, Rocco, & 
Albornoz (2011) which states that motivation is a 
process of providing a driving force that creates 
the excitement of one's work so that they want to 
work together, work effectively, and are 
integrated with all their efforts to maintain 
activities directed at achieving goals. Motivation 
also requires a person to carry out activities 
mentally and physically. The mental activities 
include a variety of cognitive actions, while 
physical activities require the existence of effort, 
persistence, and action. 
However, seeing the phenomenon now 
especially in millennials, there are students who 
are more interested in reading social media than 
reading textbooks. It seems that this can affect 
student learning motivation which will later have 
an impact on student learning outcomes 
themselves. This certainly becomes a problem 
that must be immediately resolved by the school, 
one of them is a guidance and counseling 
teacher. This is in accordance with the results of 
research by Ezemenaka (2013); Suryadi, 
Ginanjar, & Priyatna (2018); Mutia, Irfansyah & 
Adnyani (2016) that more than 50% of students 
have more than one mobile phone and equipped 
with the internet so that it has a very strong 
influence between the use of social media 
Facebook and WhatsApp on the learning 
discipline of students that leads to learning 
achievement. This is because many students use 
WhatsApp social media during class hours, so 
that the learning discipline of students becomes 
weak and unfocused in following learning. 
According to Sholikah & Saifuddin 
(2013); Istiyanto (2016) The use of the internet 
especially social networking sites will certainly 
have positive and negative impacts in the world 
of education so that it can change lifestyles, as 
well as bring in new habits. Student activities in 
accessing social networks will be activities that 
trigger a decrease in learning motivation when 
used during class hours. Accessing social 
networking activities is said to not cause a 
decrease in learning motivation if students use 
social networks when students are not bound in a 
learning condition in the classroom or at home. 
Furthermore, guidance and counseling teachers 
have a duty to help students develop their 
potential, one of the potentials that must be 
developed in students is independence. 
Independence can be seen from various fields, 
one of which is the field of learning so that 
students can have motivation to learn. However, 
there are still students who have learning 
motivation that is not in line with school 
expectations, it seems that they must be 
immediately resolved by the guidance and 
counseling teacher both through guidance and 
counseling services in the classroom and outside 
the classroom. One technique in counseling 
guidance services that can be used to overcome 
problems related to student motivation is to use 
Reinforcement Sensitivity Theory (RST) through 
group counseling services. 
The strengthening sensitivity theory 
(RST) is a leading neuropsychological theory of 
personality that explains the role of individual 
differences in fear and anxiety related behaviors 
as well as behavior related to approaches (Corr, 
2016). While in group counseling services there 
are group dynamics. BK service delivery 
implemented in a group concept in which there 
are group dynamics so that students have the 
opportunity for discussion and problem solving 
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to help students reduce negative behavior 
(Luddin, 2010); (Amalia, 2019); (Hadi, Yusuf, & 
Syahniar, 2013). Group dynamics have an 
important role in the implementation of group 
counseling because in group dynamics each 
group member can learn from one another in 
dealing with the problems he experiences. 
In the implementation of group 
counseling the group leader should be expected 
to understand the group's goals. This will make it 
easier to decide on matters related to the group, 
such as the number of members, the selection of 
group members, group sessions, time of 
implementation, and place of implementation. 
Group leaders act as role models for group 
members by carrying out a variety of distinctive 
characteristics, including confidence, presence, 
motivating group members, being able to take 
risks, caring, accepting, willingness to be an 
example, having a sense of humor, being able to 
work with group members, giving 
encouragement positive and able to explore the 
potential of group members (Rosselet & Stauffer, 
2013); (Young, 2012). 
Previous research has been conducted by 
Mulyati (2019); Silaban (2019); Alfian & 
Hidayat (2020) that there is a relationship 
between providing positive reinforcement 
(positive reinforcement) and negative 
reinforcement (negative reinforcement) on 
learning motivation and learning outcomes in 
students. Furthermore, related to the study of 
motivation to study also conducted by Hutabarat 
(2020) that the reinforcement method is effective 
to increase student motivation but does not use a 
control group in the study. While this study not 
only used an experimental group but a control 
group so that the level of reliability of students' 
learning motivation changes was higher which 
was influenced by the administration of 
Reinforcement sensitivity theory 
METHODS 
The approach in this study uses a 
quantitative research approach with a non-
equivalent control group design. Both the 
experimental group and the control group were 
given a pretest and posttest to find out the 
difference between the experimental group 
between the pretest score and the posttest score 
and the specific differences that distinguished the 
experimental and control groups. Data collection 
techniques using a scale method with purposive 
sampling technique. The study sample consisted 
of 14 students with 7 students in the 
experimental group and 7 students in the control 
group. Data analysis using Wilcoxon test to 
determine the results of the treatment between 
the pretest score data and posttest score. 
Furthermore, there is a Mann Whitney test to 
determine the effectiveness of Reinforcement 
Sensitivity Theory (RST) on student motivation. 
 
RESULTS AND DISCUSSION 
Based on the results of research prove 
that Reinforcement Sensitivity Theory (RST) is 
effective against student motivation through 
group counseling services. According to 
Miltenberger (2012); Sanjaya (2010) 
reinforcement is a process in which behavior is 
strengthened directly to provide information or 
feedback for students on actions or the response 
given as an impetus, a correction that leads to the 
achievement of the function of consciousness 
effectively for the short and medium term. If an 
individual's behavior is strengthened, then it will 
tend to happen again in the future. Furthermore, 
Kinyanjui, et al. (2015); Arifin (2010); Marno 
(2010) revealed that the reinforcement technique 
requires students not only to receive 
reinforcement, but they must learn to be able to 
increase the likelihood of repetition of behavior 
so that effective reinforcement goals or behaviors 
are expected. Some teachers revealed that they 
use information feedback, so that it can provide 
new knowledge for students. 
In the implementation of group 
counseling there is information and experience 
from group members, so that one member can 
learn from other members. They get 
reinforcement from other members in 
overcoming problems related to learning 
motivation. This is supported by research 
conducted by Nadhifa, Habsy, & Ridjal (2020); 
Abood, Abdel & Abdel (2015) in group 
counseling is effective for group members and 
gives good results for group members. 
According to Corey (2012) the implementation 
of group counseling through four stages, namely: 
the planning stage, the initial stage, the 
transitional stage, the work phase, the final stage, 
the evaluation phase and follow-up. Furthermore, 
there are various theories that underlie 
motivation to learn, including the hierarchy of 
need maslow theory, attribution theory, and self-
determination theory. Several theories show that 
underlie motivation to learn, then in this case it is 
more focused on self-determination theory 
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because the motivation of learning of each 
student influences learning outcomes. This is in 
line with the opinion expressed by Reeve (2012) 
self-determination theory emphasizes three 
aspects, 1) autonomy, 2) competence, and 3) 
relevance. Based on the results of the study can 
be known the difference between learning 
motivation scores before and after 
Reinforcement Sensitivity Theory (RST) through 
group counseling services, namely: 
 
 
Table 1. pretest and posttest  of student’s Motivation in the experimental group  
No 
 
Initial name Pretest Category Postest Category 
1. RG 91 Low 115 Moderate 
2. AZ 95 Low 120 Moderate 
3. AS 99 Low 152 High 
4. JZ 92 Low 121 Moderate 
5. RD 87 Low 114 Moderate 
6. GM 93 Low 136 Moderate 
7. RS 94 Low 108 Moderate 
 
Chart 1.  pretest and posttest  of student’s Motivation in the experimental group
 
Based on the table above it can be seen 
that there is a difference between pretest and 
posttest on learning motivation in the 
experimental group using the Wilcoxon test with 
a sign of 0.018 ≤ 0.05 and a mann-whitney test 
with a sign of 0.002 ≤ 0.05. This shows the 
differences in the results of learning motivation 
in the experimental group between before and 
after treatment. According to Kurnanto, (2013); 
Fitri & Marjohan (2016); group counseling has 
several advantages, including: saving time and 
energy, providing a rich source of learning and 
input for counselees, meeting the need for a 
sense of belonging, can be a means to train and 
develop social behavior skills, self-control, 
make good friendships, can a means of 
exploration and interaction, increasing self-
confidence, respect for self, new understanding 




CONCLUSION AND SUGGESTION 
The use of Reinforcement Sensitivity 
Theory (RST) is effective in increasing student 
motivation through group counseling services. 
In this study, it is more focused on the 
Behavioral Activation System (BAS) because in 
this system there is a behavioral approach that 
provides stimulation in the form of gifts that can 
increase student motivation. These case students 
can have good study habits. In group counseling 
is more focused on efforts to overcome the 
problems faced by students. 
Suggestions for education practitioners, 
especially counseling guidance teachers, are 
expected to be able to use reinforcement 
sensitivity theory techniques to overcome 
problems related to learning motivation. For 
further researchers relevant to the techniques 
and issues raised in this study can be used as 
reference material. In addition, the technique of 






RG AZ AS JZ RD GM RS
pretest
postest
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to overcome different problems so that it can be 
used as a comparison. 
REFERENCES 
 
Abood, M. H., Abdel, R. H., & Abdul, H. 
(2015). Examining the Effectiveness of 
Gruop Counseling in Reducing Anxiety 
for Jordanian EFL Leaners. Journal of 
Languange Teaching and Research, 6 
749-757. 
Alfian, R. H., & Hidayat, T. (2020). Pengaruh 
Penguatan Verbal terhadap Hasil Belajar 
Passing Bawah Bola Voli. Jurnal 
Pendidikan Olahraga dan Kesehatan , 
8(1). 
Amalia, R. (2019). Intervensi Konselor Sekolah 
untuk Meningkatkan Self Esteem bagi 
Anak Keluarga Broken Home. Jurnal 
Pendidikan Tambusai, 1(2). 
Arifin, Z. (2010). Evaluasi Pembelajaran . 
Bandung: PT Remaja Rosdakarya. 
Bali, M. M. (2015). Penerapan Model 
Pembelajaran Fan N Pick dan Two Stay 
Two Stray untuk Meningkatkan 
Keterampilan Sosial dan Hasil Belajar 
IPS Siswa. Jurnal Manajemen FE UM. 
Corey, G. (2012). Theory & Practice of Group 
Counseling. America: Books/Cole 
Cengange Learning. 
Corr, P. J. (2016). Reinforcement Sensitivity 
Theory of Personality Questionnaires: 
Structural Survey with 
Recommentaions. Personality and 
Individual Differences. City University 
of Londion Institutional Repository, 89 
60-64. 
Desi, Rahayu, & Solihin I. (2014). Peningkatan 
Keterampilan Sosial Anak Usia Dini 
melalui Permainan Tradisional. Antologi 
UPI, 8 1-9. 
Ezemenaka, E. (2013). The Usage and Impact of 
Internet Enabled Phones on Academic 
Concentration Among Students of 
Tertiary Institutions. Education and 
Development Using Information and 
Communication Technology. Research 
Journal , 9 162-173. 
Fitri, E. N., & Marjohan. (2016). Manfaat 
Layanan Konseling Kelompok dalam 
Menyelesaikan Masalah Pribadi Siswa. 
Jurnal EDUCATIO Jurnal Pendidikan 
Indonesia , 2(2). 
Hadi, M. F., Yusuf, A. M., & Syahniar, S. 
(2013). Pemahaman Konselor Sekolah 
tentang Tugas Perkembangan Siswa dan 
Layanan yang Diberikan . Jurnal Ilmiah 
Konseling, 2(1). 
Hutabarat, S. B. (2020). Implementasi Layanan 
Konseling dengan Methode 
Reinforcement guna Meningkatkan 
Motivasi Belajar pada Siswa Kelas XI 3 
SMAN 5 Kota Jambi Tahun Pelajaran 
2014/2015. Jurnal Ilmiah Dikdaya, 
10(1). 
Istiyanto, S. B. (2016). Telepon Genggam dan 
Perubahan Sosial Studi Kasus Dampak 
Negatif Media Komunikasi dan 
Informasi bagi Anak-anak di Kelurahan 
Bobosan Purwokerto Kabupaten 
Banyumas. Jurnal Komunikasi Ikatan 
Sarjana Komunikasi Indonesia, 1 58-63. 
King, L. A. (2010). Psikologi Umum: Sebuah 
Pengantar Apresiatif. Jakarta: Salemba 
Humanika. 
Kinyanjui, M. W., Aloka, P. J., Mutisya, S. S., 
Ndeke , S. F., & Nyang'ara, N. M. 
(2015). Classroom Instruction 
Reinforcement Strategies and Factors 
that Influence Their Implementation in 
Kenyan Primary Schools. Journal of 
Educational and Social Research, 5(3). 
Kurnanto, E. M. (2013). Konseling Kelompok . 
Bandung :: Alfabeta. 
Luddin, A. B. (2010). Dasar-dasar Konseling 
Tinjauan Teori dan Praktik. Bandung: 
Citrapustaka Media Perintis. 
Malayu, S. H. (2010). Organisasi dan Motivasi . 
Jakarta: Bumi Aksara. 
Marno, I. (2010). Strategi dan Metode 
Pengajaran. Yogyakarta: Az-Ruzz 
Media. 
Miltenberger, R. G. (2012). Behavior 
Modification: Principles and Procuders. 
America Wadsworth: Cengange 
Learning. 
Mulyati, N. W. (2019). Hubungan Pemberian 
Penguatan (Reinforcement) terhadap 
Peningkatan Motivasi Belajar pada 
Siswa Kelas VIII Semester Genap SMP 
Negeri 2 Banyuwangi. 
SOSIOEDUKASI : Jurnal Ilmiah 
Pendidikan dan Sosial , 8(1). 
Mutia, I., Irfansyah, P., & Adnyani, L. P. (2016). 
Pengaruh Jejaring Sosial Facebook 
terhadap Prestasi Belajar Mahasiswa 
Teknik Informatika di Universitas. 
Jurnal Edukasi dan Penelitian 
Informatika (JEPIN), 2(2). 
Nadhifa, F., Habsy, B. A., & Ridjal, T. (2020). 
34 | Jurnal Psikologi Pendidikan & Konseling Vol. 6 No. 1 June 2020  
 
Konseling Kelompok Realita untuk 
Meningkatkan Kedisiplinan Belajar 
Siswa Madrasah Ibtidaiyah Efektifkah? 
Jurnal Perspektif Ilmu Pendidikan, 
34(1). 
Reeve, I. (2012). A Self-Determination Theory 
Perspectiveon Student Engagement. 
Researchon Student Engagement. 
Rosselet, J. G., & Stauffer, S. D. (2013). Using 
Group Role-Playing Games with Gifted 
Children and Adolescents : A 
Psychosocial Intervention Model . 
International Journal of Play Theraphy, 
22(4). 
Samsudin. (2018). Tri Pusat Pendidikan dalam 
Pendidikan Agama Islam dalam Al 
Murabbi . Jurnal Kependidikan dan 
Keislaman , 5(2). 
Sanjaya, W. (2010). Perencanaan dan Desain 
Sistem Pembelajaran. Jakarta: Kencana. 
Sholikah, N., & Saifuddin, M. (2013). 
Hubungan Intensitas Penggunaan 
Facebook dengan Motivasi Belajar 
Mahasiswa S1 Keperawatan Semester II 
Stikes Muhammadiyah Lamongan . 
Acedemia edu, 3(16). 
Shuck, M. B., Rocco, T. S., & Albornoz , C. A. 
(2011). Emerald Article: Exploring 
Employee Engagement from The 
Employee. Journal of European 
Industrial Training, 35(4) 300-325. 
Silaban, J. (2019). Penguatan Positif Guru dalam 
Upaya Meningkatkan Motivasi Belajar 
Siswa Kompetensi Dasar Hubungan 
Satuan Panjang Matematika Kelas IV 
SD Negeri Medan Petisah. Elementary 
School Journal , 9(4). 
Suryadi, E., Ginanjar, H., & Priyatna, M. (2018). 
Penggunaan Sosial Media Whatsapp dan 
Pengaruhnya terhadap Disiplin Belajar 
Peserta Didik pada Mata Pelajaran 
Pendidikan Agama Islam. Jurnal 
Pendidikan Islam , 7(1). 
Walgito. (2019). Psikologi Sosial (Suatu 
Pengantar). Yogyakarta: C.V Andi 
Offset. 
Young , M. A. (2012). Purpose-Driven 
Conversations: An Interview with James 
Bitter. The Family Journal , 20(2) 200-
204. 
 
 
